
Location
Camden, NJ

Primary Role
Responsible for responding to customer inquiries with courtesy and professionalism and addressing customer concerns 
efficiently and completely via telephone, correspondence and any other customer service channels as appropriate.

Experience/Education
•	 High school diploma or state recognized Educational Equivalency Certificate
•	 Two years of experience in related business environment and customer service

Work Environment/Schedule
Full-time: 
•	 Candidate will select to work remotely, hybrid, or in the office full-time. Selection will be made prior to offer.
•	 Scheduled shift will be Monday–Friday. Shift times are TBD.

Part-time: 
•	 Candidate will option to select to work remotely or in the office. Selection will be made prior to offer. 
•	 Scheduled shift will be on Saturdays, Sundays and Mondays.  

8-hour shift can be between the hours of 7am–11 pm ET.  

Share Our Purpose.  Be Yourself.  Feel Valued. 

NOW HIRING! Customer Care Agents (full- and part-time)  

Training begins on January 9, 2023 for full-time positions and January 14, 2023 for part-time 
positions, so don’t wait to apply.  

WE KEEP LIFE FLOWING

For full job description and to apply...
Visit amwater.com. Scroll to bottom, and select Search for Openings. In the 
”Keywords” field, type: Customer Care Agent

Full-time: https://career4.successfactors.com/sfcareer/
jobreqcareer?jobId=104205&company=amwater

Part time: https://career4.successfactors.com/sfcareer/
jobreqcareer?jobId=104204&company=amwater
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