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CAMDEN, NJ
Welcome to American Water Contract Services
Announcement
American Water and the City of Camden have contracted with Corix Utilities, an authorized meter installer and testing facility, to test Water 
Meters in specific locations throughout Camden.  Fall 2016 facilities include schools and private properties upon owner’s request. For more 
information about Corix visit their website: www.corix.com (http://www.corix.com/). Any questions, concerns, or to request meter testing please 
contact Customer Service at 1-855-769-3164. 

The City of Camden has selected American Water Contract Services as the new water and sewer provider for its 
residents. 
American Water welcomes Camden, NJ and its residents to the American Water family, and we are honored to be a 
part of the Camden community. 
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Contact Information
American Water Contract Services 
Camden Operations Center
100 S. 17th Street
Camden, NJ 08105

Fax: 1-201-487-9431 

Customer Service Number: 1-855-769-3164 

Customer Service Phone Hours: Monday – Friday: 8:00 a.m. – 6:00 p.m. 

24/7 Emergencies: 1-856-488-2041 

Pay in Person Locations:
PNC Bank
110 North Broadway
Camden, NJ  0810
Hours of Operation: Monday - Friday: 9:00 a.m. - 3:30 p.m 

Log in to My Account Online to pay your bill 
online, set up emergency notifications, and 
manage your account

On My Account Online you can also:

Pay your bill
Check your account balance
Turn your service on/off
Sign up for alerts
View your water usage
Set up paperless billing

Log In to My Account Online
(/myaccount)

My Account 
(/myaccount)

Phone: 1.800.272.1325

Call Us at 1.800.565.7292
(tel:18005657292)

Call 24/7 for any emergency. Water 
emergencies don't keep business hours. For 
non-emergencies, call M-F 7am-7pm. 

General Inquiries:

Contact Us (/corp/contact-us)

Contact Us 
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Join our team at American Water 
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